
DIGITAL ITINERARY WALLET REWARDS PROGRAM

AUDIO TOURSFEEDBACK AND SURVEYSCUSTOMER SERVICE

SELF-EXPLORE FEATURES

Travelers may easily plan their journey 
using personalized digital itineraries 
according to their interests.

Making travel hassle-free by integrating 
Wallet Stores to travelers' tickets and 
payments securely for easy exploration.

Visitors can earn points for reservations 
and referrals that they can then redeem for 

discounts and special offers.

CERIM's Robust Customer Service Delivers 
Quick Assistance and Enhanced Visitor 

Satisfaction

Gathering visitor input to tweak products, 
assuring continual development and 

increased satisfaction.

Audio tours enable visitors to explore sites 
at their own pace, enhancing their 
experience with cultural and historical 

insights.

Interactive maps & recommended 
itineraries allow for spontaneous 

excursions and deeper engagement with 
hidden gems.

 160 Robinson Road 14 - 04, Singapore         +65 9088 6618
contactus@smartdestinations.ai         www.smartdestinations.ai

CERIM IS YOUR ULTIMATE TRAVEL COMPANION, 
OFFERING DIGITAL ITINERARIES, REWARDS, FEEDBACK, 

AND SELF-GUIDED AUDIO TOURS


